Make a Complaint form

Name: ____________________________________________________

Email Address: ____________________________________________________

Tel Number: ____________________________________________________

What is your complaint about? ____________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

Please tell us more about your complaint: __________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

How has the complaint impacted you? _____________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

What can we do to resolve your complaint? ________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

What is your preferred method for us to contact you?

	Phone 
	Email
	Letter
	Other (please state)

There are many ways you can get this form to us. You can print it out, hand write and send by post, you can enter details on this Word document, save and then email to us or send your printed form by post.

Email: ceo@clarencehouse.org

Address:

Clarence House
17 Clarence Road North
Weston-super-Mare
BS23 4AS
01934 626134
www.clarencehouse.org

